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1. In an MC/Service Guard installation, which directories are located on the share drive?  
A. /opt/OV/bin 
B. /opt/Oracle 
C. /var/opt/OV/share and /etc/opt/OV/share 
D. /etc/opt/OV 
Answer: C 

 
2. You have distributed a followthesun template to twenty managed nodes, and now decide that two of these nodes need unique 
templates. What should you do? 
A. Create node specific templates for those two nodes and distribute templates to the two managed nodes. 
B. Remove all templates from the respmgrs directory and distribute templates with the Force option checked to the two managed 
nodes. 
C. Log onto the two managed nodes and update the template from their distribution trees. 
D. Perform a template distribution to the two managed nodes with the templates option unchecked 
Answer: A 

 
3. Assume that the manager-to-manager configuration has been completed. Choose the three statements that are TRUE regarding 
Message Forwarding. 
A. Message Forwarding is done automatically by the initiating management server. 
B. The message can be forwarded to multiple managers. 
C. The message status updates are propagated to the management servers which hold a copy of the message. 
D. Messages can be forwarded to managed nodes. 
Answer: ABC 

 
4. The embedded performance component collects several metrics on the managed node and stores the data on the managed node. 
After   ____weeks the first week of data is overwritten. 
A. 2 
B. 3 
C. 5 
Answer: C 

 
5. To determine a managed node's primary manager in a backup server flexible management environment: 
A. the management server is added to the snmp destination list on the managed node. 
B. the IP address of the management server is held in the file /var/opt/OV/share/conf/mgrconf. 
C. the hostname of the management server is held in the file /var/opt/OV/conf/OpC/primmgr. 
D. the managed node responds to any OVO management server which establishes heartbeat polling. 
Answer: C 

 
6. Escalation of messages: 
A. occurs at management server level; the managed nodes continue to send messages to their primary managers. 
B. causes the original message to be acknowledged in the active browser of the operator who escalated it, so that it is only displayed 
on the escalated station. 
C. permits the operator to select an alternative management server to display the escalated message. 
D. allows messages from managed nodes to be sent by the managed node to a specified secondary manager. 
Answer: A 

 
7. Which one of the following statements about individual messages is true? 
A. When message forwarding is enabled, the managed node will send multiple copies of configured messages to each responsible 
manager. 
B. Managed nodes can send the same message with the same GUID to each responsible manager listed in its' flexible management 
template. 
C. A message sent from a managed node has a unique ID number (GUID), and only a single instance of this message will be sent out 
from the agent. 
D. When a message is escalated to another management server, a second message with a new GUID is sent from the managed node to 
the escalation manager/ 
Answer: C 

 
8. A template is needed for the configuration of the service hours/scheduled outages. This template is __  . 
A. an XML file on the agent describing which action must be taken at the current time 
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B. located in /etc/opt/OV/share/conf/OpC/mgmt_sv/respmgrs/outage on the management server 
C. an OVO template type, that will be distributed to the agents 
D. a binary file on the management server located in /etc/opt/OV/share 
Answer: B 

 
9. The message manager must reread the configuration template for the outages if the system administrator or an external application has 
changed that file. 
A command line tool, _  __, is available to start the (re-)configure request.  
A. opccfgout -update 
B. opccfgout - refresh 
C. opcconfig -update 
D. opcforwm -refresh 
Answer: A 

 
10. You have a backup OpenView Operations management server and you wish to replicate the OVO database configuration from 
your production system. The commands you will execute are ____. 
A. opccfgdwn, opcmgrdist, opccfgupld 
B. opccfgdwn, opccfgupld 
C. opctmplexport opctmplimport 
D. export data from oracle database into a file and reload it 
Answer: A 

 
11. Many Openview products have specific OpenView Operations templates and applications available for integration so that OVO 
can manage these applications. How is this done? 
A. Moving files in correct place and restarting the OVO Management server 
B. Proprietary APIs available only for Openview Applications that cannot be used by non-HP applications 
C. opccfgupld into the database 
D. opctmplimport 
Answer: C 

 
12. When using the Open Instruction interface you can ____. 
A. run the instruction text interface command by selecting the "Perform Action" button in the message browser 
B. add command line parameters to the command that gets executed on a per- condition basis 
C. use an instruction interface only in a single condition in a template 
D. use an instruction interface only in a specific template 
Answer: B 

 
13. Messages sent through the Message Stream Interface (MSI)   . 
A. can be configured to be serialized in an assigned sequence for use by external applications 
B. can only be used with Event Correlation Services 
C. are generated in parallel to all external applications with no sequencing 
D. are made available to a single external application 
Answer: A 

 
14. What is the function of the ovtrap2opc command? 
A. To convert an OVO trap template file into a Network Node Manager trapd.conf file 
B. To convert traps held in the Network Node Manager binary event store to OVO format 
C. To convert a trapd.conf file created in Network Node Manager to an OVO trap template file 
D. To load MIB information provided by third parties into the trapd.conf file 
Answer: C 

 
15. The Open Instruction Text interface exists to enable you to: 
A. provide instructions for selected messages in one or more alternative formats, such as via web pages. 
B. send instructions configured in a message template to a Notification Service. 
C. send instructions configured in a message template to a Trouble Ticket interface. 
D. allow operators to access OVO manuals via the Dynatext provision of online manuals. 
Answer: A 
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16. If you have made a change you wish to copy to an OVO backup server, which of the following is the best set of commands to 
upload the change? 
A. su - oracle; ./bin/dbshut; exit; opcagt -stop; opccfgupld -replace <upload directory>  
B. su - oracle; ./bin/dbshut; exit; opccfgupld -replace <upload directory> 
C. ovstop; opcagt -kill; opccfgupld -replace <upload directory> 
D. opcsv -stop; opccfgupld -replace <upload directory> 
Answer: D 

 
17. Which additional background process(es) will run if an Event Correlation Services template is distributed to a managed node? 
A. opcecs 
B. opcecsa and opcecs 
C. opceca and opcecaas 
D. opcecm 
Answer: C 

 
18. A customer plans to install OVO for Unix in a MC/Service Guard High Availability Environment. The cluster contains 3 physical 
nodes. How many license(s) must be purchased? 
A. 3 licenses for OVO management server and 3 licenses for the agents  
B. 2 licenses for OVO management server and 3 licenses for the agents  
C. 1 license for OVO management server and 3 licenses for the agents  
D. 3 licenses for OVO management server and 1 license for the agents 

Answer: C 
 
19. Threshold monitoring of values accessible from NT Performance Monitor:  
A. Must be done programmatically via an API. 
B. Requires the MeasureWare agent to be installed. 
C. Is configured with "NTPerfMon" at the beginning of the monitor program in the message condition.  
D. Is included in the default template with the OVO NT agent for all possible variables 
Answer: C 

 
20. A message may get a service name assigned to it from: 
A. The condition in a template that generated the message. This is the only method of generating messages with services. 
B. The Regroup Condition on the management server and the template condition that generated the message. 
C. The Service Navigator template assigned to the management server. 
D. None of these choices. 
Answer: B 
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